




residences, and more than 99% at buildings under 11 stories, it is imperative that birds are protected
across all building types.
 
Fortunately, bird-friendly design does not require trading off the beautiful views and sunlight
provided by glass. Avoiding the use of hazardous features, such as large expanses of glass, reflective
glass, skywalks, glass corners, and glass corridors can reduce the number of collisions at a building
without requiring special materials to be used. If those features must be incorporated, bird-friendly
materials should be used.
 
With the passing of legislation in major cities such as NYC and Washington, DC, the market of
available products has increased exponentially in recent years, with a multitude of design options
and price points. Additionally, many of these products overlap with features of sustainable design,
especially those related to solar gain, glare reduction, and security.
 
Bird-friendly buildings are desirable and beautiful buildings, and architects have been designing
them for years without even knowing it. It is critical, however, that the elements of bird-friendly
design be considered at the beginning of the design process and carried through to a building’s
completion. Legislation is the only way to assure this will happen.
 
ABC recommends ensuring that birds are protected in the City of Palo Alto, by developing an
ordinance to guide robust building standards that reduce hazards to birds and require bird-friendly
materials. Please find my full letter of support for such an ordinance attached.
 
Sincerely,
 
Kaitlyn Parkins
Glass Collisions Program Coordinator
American Bird Conservancy
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March 6, 2024 
Kaitlyn Parkins, on behalf of American Bird Conservancy in support of a Bird Safe Design ordinance to 
protect birds in Palo Alto 
 
I am Kaitlyn Parkins, M.S., Coordinator of the Glass Collisions Program for American Bird Conservancy 
(ABC) and I have studied and advocated for the prevention of bird-window collisions for over ten years. 
American Bird Conservancy is dedicated to conserving wild birds and their habitats throughout the 
Americas. We work to prevent collisions by educating architects, building developers, and residents on 
how to make buildings safe for birds, creating resources for policy-makers and advocates, and we have 
developed a testing and rating system for bird-friendly materials. 
 
Birds are an integral part of our ecosystems; we depend on them. Birds disperse seeds, restoring our 
forests after wildfires, they eat insects that destroy crops and spread disease, and they pollinate plants 
we rely on. Millions of people love to watch birds- close to home and afar. But, according to a 2019 
study, we’ve lost one in four birds since 19701, and the man-made environment is a significant hazard 
that continues to contribute to these precipitous declines. 
 
Collisions with windows are a major source of bird mortality in the US, killing up to one billion birds 
every year2. Collisions affect rare and common species alike. Birds collide with buildings year-round: 
during migration when they stop over to rest and refuel, during the breeding season while they are 
raising chicks, and during the winter when they flock to the bird feeders in our yards. Collisions occur 
across urban, suburban and rural locations; anywhere birds and buildings coexist, collisions are a risk.  
 
Architectural features like reflective glass, transparent see-through glass, green roofs, atriums, skywalks, 
and large expanses of glass can all increase collisions345. Additionally, proximity to nearby forests6, and 
trees and vegetation directly next to buildings78910 can increase collisions. Birds use rural forests, 
suburban forests and meadows, and urban parks, street trees, and even tiny patches of urban green  
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spaces as habitat11121314, and they move between those habitats through a maze of extensive man-made 
infrastructure. Requirements for bird-safe design should encompass all of the habitats birds use, and the 
spaces between them through which they move. 
 
While window collisions are often associated with tall buildings and urban centers, a Smithsonian study 
conducted in 2014 found that 44% of collisions take place at residences (1-3 stories), and 56% take place 
at mid-rise buildings from 4 to 11 stories2. With nearly half of all collisions taking place at residences, 
and more than 99% at buildings under 11 stories, it is imperative that birds are protected across all 
building types.  
 
Fortunately, bird-friendly design does not require trading off the beautiful views and sunlight provided 
by glass. Avoiding the use of hazardous features, such as large expanses of glass, reflective glass, 
skywalks, glass corners, and glass corridors can reduce the number of collisions at a building without 
requiring special materials to be used. If those features must be incorporated, bird-friendly materials 
should be used.  
 
With the passing of legislation in major cities such as NYC and Washington, DC, the market of available 
products has increased exponentially in recent years, with a multitude of design options and price 
points. Additionally, many of these products overlap with features of sustainable design, especially 
those related to solar gain, glare reduction, and security. 
 
Bird-friendly buildings are desirable and beautiful buildings, and architects have been designing them for 
years without even knowing it. It is critical, however, that the elements of bird-friendly design be 
considered at the beginning of the design process and carried through to a building’s completion. 
Legislation is the only way to assure this will happen. 
 
ABC recommends ensuring that birds are protected in the City of Palo Alto, by developing an ordinance 
to guide robust building standards that reduce hazards to birds and require bird-friendly materials.  
 
Sincerely, 
 
Kaitlyn Parkins 
Glass Collisions Program Coordinator 
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